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Welcome to the Field House Medical Group Annual Report
for April 2012 – March 2013
Care Quality Commission Registration
The practice has successfully applied for registration with effect from April 2013 and is
confident that when they are inspected there will be no significant problems.

Training
The practice continues to develop its training capacity and now provides training for, trainee
doctors and GPs, Hull York Medical School students, student nurses and a number of
apprentices. It also continues to focus on developing its own staff to keep up to date with ongoing changes and improve the service we aim to deliver. We received accreditation as a
research practice and a number of our nurses have extended their skills to provide a broad
range of services.

Patient Involvement and Feedback
In September 2012 we asked the Patient Participation Group what they would like us to look
at as a follow on to our 2011 survey. The agreed survey was to focus on nurse triage and
access to a doctor and nurse by telephone. This was carried out in November 2012 and
some of our members helped us with the survey. A report and action plan is available on our
website at www.fieldhousemedicalcentre.nhs.uk.

GP Revalidation
A number of our GPs are involved in the first wave of medical revalidation that requires
doctors to be revalidated every year, using appraisals, learning and complaints as well as
feedback from patients and staff. So far a number have been successfully completed.

Services
The services we offer cover a broad spectrum of services dealing with chronic disease such
as, Diabetes which also includes the Diabetic Retinal Screening Service, Breast Screening,
Asthma, COPD, Hypertension, Epilepsy and Ischaemic Heart Disease and Cancer, also
providing a Mental Health service within the building. As you can see from the population
profile graphs below even though we have seen a steady decrease in patients registered with
the surgery our chronic disease registers have mainly remained steady or in the case of
diabetes increased. Our overall practice population has fallen slightly following a data
cleanse on patients who had left the area and a number of patients choosing to register with
practices closer to their home

We offer a walk in service for family planning for our own patients and patients from other
practices, which appears to be well regarded and activity is increasing.
Percentage of Male/Female Attendance at Sexual Health Clinics for
Registered Patients
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Note: A small minority of November & December’s attendance will be for Flu Vaccinations
There were 188 attendances for non-registered patients between 1st April 2012 and 31st January 2013.

We also supported the flu vaccination season not only for our own patients but also providing
these for a number of local organisations as follows NAVIGO (mental health), Care Plus
(community nursing and adult social care) and care home staff

Appointments System
In December 2011 we changed our appointments system following patient feedback to move
away from book on the day to mainly pre-bookable but with a number of urgent on the day
slots available through our nurse triage. This appears to be working generally very well and
although it does not fit everyone’s exact needs it is well regarded and those patients who
need to be seen urgently are, where triage feels necessary.
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We also offer a number of appointments outside normal hours with a doctor or nurse with
early morning on a Monday from 7.00am and late evening on a Tuesday until 8.00pm. These
have proved to be popular particularly with those who find it difficult to attend due to their
work commitments.

External Changes
The NHS is undergoing a significant change following the passing of the Health and Social
Care bill. A number of our GPs are working closely with North East Lincolnshire Clinical
Commissioning Group as it sets up and evolves to take on responsibility for commissioning
most local health and social care. This is a time of significant changes and challenges in
health care commissioning and provision.

Information Technology
In February 2012 the practice underwent a significant change in its clinical software,
additional time and resources were invested to make the change as seamless as possible,
from a patient perspective. All staff have now developed a good knowledge of this modern
system and feel much more comfortable with this as it develops further and evolves to meet
our needs.
In May 2011 the practice launched a text reminder service to help support our patients in
reminding them about appointments. This had a slow uptake but is now being successfully
expanded.
The practice has started looking at areas, where safe to do so, which reduce the need for
face to face contacts and therefore the need for patients to travel.

Summary
A successful year of continued development where we continue to focus on the
quality and accessibility of our care whilst managing within the resources allocated to
us. The forthcoming year will bring a number of challenges with the changing
structures of the NHS and we will continue our focus on the above areas, whilst also
looking to reduce the number of face to face contacts for those who have a stable
chronic disease

